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[Abstract] Facing the needs of the construction of a powerful country in education, the digital
transformation of rural education service is becoming an important proposition for the revitalization of rural
education and the integration of urban and rural education. However, the realization of digital
transformation of rural education service is hindered by difficulties in collaboration among diverse service
providers, imbalance in the total volume and structure of service supply and demand, the need for
optimizing the way of service supply, and the lack of a robust system for service supervision and
governance. In this regard, with the theoretical support of synergetics and the "Service Golden Triangle"
model, this paper outlined the direction of digital transformation of rural education service, and proposed
the G -4C collaborative model of rural education service in the digital environment: multiple service
providers in an orderly linkage, diverse needs of groups and individuals with distinctive characteristics, a
digital base of education service connecting data, services and resources, and a demand-oriented supply of
education service. Utilizing the practical framework of G—4C collaborative model, the processes, methods,
and strategies of the multiple cooperation in implementing rural education service in two typical cases were
analyzed. This provides reference for the still-uncharted research and practice of digital transformation of
rural education service in China.

[Keywords] Digital Transformation; Rural Education Service; Synergetics; Service Golden Triangle; G—
4C Collaborative Model
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The Crisis and Resolution of Atomized Educational Time in the Digital Age

YANG Daoyu, SHENG Zhicai
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[Abstract] The deep integration of digital technology in the field of education has led to a structural
change in educational time, resulting in a shift in the paradigm of educational time from unidirectional
linear time to atomized educational time, so that education in the digital age presents an atomized feature
of "immediacy". While the atomized educational time brings convenience to students” learning, it fails to
support the integrity of students” life because it is not the authentic time that unifies the past, present, and
future, thus causing many existential concerns for students” life existence: in the absence of temporality in
educational time, students become the performance subject of excessive learning, facing the risk of poor
cognitive experience, and gradually losing the ability to take responsibility and care for others. In order to
transcend the ontological crisis of educational time, educators must start from the origin of students” lives,
respect the temporal rhythm of students” lives based on the temporality of educational activities, awaken
students” contemplation of life experience, restore their responsibility to listen to others, and thus enable
them to more fully realize the wholeness of life.

[Keywords] The Digital Age; Educational Time Paradigm; Atomized Time Crisis; Life Integrity



