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Crossing Chaos with Resilience: Construction of Intelligent Technology Governance
System and Its Practical Logic in the Period of Digital Transformation of Education

LU Hang
(College of Education, Zhejiang Normal University, Jinhua Zhejiang 321004)

[Abstract] The education system in the period of digital transformation is faced with the potential
risks caused by the deep penetration of non—compliance of intelligent technology and the dilemma of
technology application, so it is urgent to build a resilient intelligent technology governance system. In
order to find out how the multiple educational actors involved in the digital transformation practice
participate in the process of practice, this study interviewed experts in the field of education on the
governance of intelligent technology, and sorted out the governance logic of intelligent technology from the
multiple perspectives of '"recognition", "action" and "expectation". This study has formed a resilient
intelligent technology governance system and its operation model, including core rules, dynamic structure,
operation mechanism and realization process. Among them, the core rules of intelligent technology governance
lie in clarifying the governance principles and standards, the power structure focuses on the intervention mode
and governance subject, the operation mechanism needs to pay attention to the technical norm and subject
regulation, and the promotion of educational social experiments of intelligent technology governance. This
study aims to provide a theoretical basis for policy formulation in digital transformation of education, and to
provide action guidelines for practitioners involved in digital transformation, with a view to minimizing the
risk of technological alienation and promoting the process of digitalization of education in China.

[Keywords] Digital Transformation of Education; Intelligent Technology; Resilient Governance;

Governance System

(EEF 127)

[Abstract] A shared destiny is a distinctive symbol of today’s world, and interpersonal interaction is of
great practical significance for social production and development. The development of information
technology has expanded the space for students” growth. Digital interaction has become the main form of
interpersonal interaction for contemporary students, and digital communities have become the main space
of students” growth. However, this also causes students to face the alienation of interaction and the loss of
subjectivity brought about by digital social interaction. Therefore, this study constructs a CSS architecture
for digital society from the perspective of communicative rationality, covering three dimensions of Digital
Culture, Individual Space and Social Order, which provides a credible mechanism for the survival and
development of digital society members and social interaction in the new era. Based on this framework, this
study analyzes in detail the competencies that individuals should have for digital society, specifically
including tool awareness, digital literacy and subject efficacy in Digital Culture; self—awareness, identity
and behavioral constraints in Individual Space as well as group consciousness, emotional management and
social participation in Social Order.

[Keywords] Digital Society; Social Community; Student Interaction Behavior; Communicative
Rationality; Student Growth Space



	黄荣怀
	黄荣怀2

