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Construction of New Educational Public Service Platform Empowered by New
Infrastructure: Evolving from Resource Platform to Smart Virtual School

ZHU Zhiting', LIN Zirou’, YAN Hanbing'
(1.School of Open Learning and Education, East China Normal University, Shanghai 200062;
2.Department of Education Information Technology, East China Normal University, Shanghai 200062)

[Abstract] As the new infrastructure of education meets the double -reduction policy, how public
educational services meet the suitable, high —quality, and personalized needs has become an important
proposition. Based on the public service platform for educational resources, that the resource platform has
evolved into a smart virtual school has become an innovative path for the high —quality development of
basic education. This paper applies case study to investigate and analyze 10 virtual schools in the United
States, Canada, and Australia from three dimensions of guarantee mechanism, learning resources and
support services, and summarizes their experience. In view of this, based on the technical environment
provided by the new infrastructure and the systematic upgrading direction of the existing public service
system, this paper proposes a conceptual model of a smart virtual school, and provides some practical
suggestions to pursue five characteristics of "non—profit, formalization, standardization, normalization, and
intelligence".

[Keywords] New Infrastructure; Digital Educational Resources; Virtual School; Smart Virtual School
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