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Technical Function and Dilemma Breakthrough of Educational Governance from
Perspective of Artificial Intelligence

HOU Haoxiang', ZHONG Wanjuan®
(1.Faculty of Education, East China Normal University, Shanghai 200062;
2.Faculty of Education, Southwest University, Chongging 400700)

[Abstract| Artificial intelligence is a common achievement based on many industrial revolutions and
long —term technology accumulation, which characterizes high integration of technological advantages and
social attributes. By analyzing the implication and technical approach of artificial intelligence, it is concluded
that with the help of key technologies such as machine learning, expert system and human —computer
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Research on Large-scale Learning Service Ecological Environment
Based on Mobile Internet

FANG Haiguang', LIU Jiaqi', WEI Wenya?, WANG Shichong'
(1.College of Educational, Capital Normal University, Beijing 100048;
2.Teacher Education School, Capital Normal University, Beijing 100048)

[Abstract| Different from the traditional education model and emerging Internet education model, with
the development of 5G network and terminal industry, the mobile internet —based large —scale learning
service ecological environment will become a new mode of learning service for next generation. Among
them, how to realize the closed loop environment of learning service and accurate service among students,
teachers and parents at any time and anywhere becomes the primary concern. Taking education subject
and education environment as the core, and combined with the components of mobile Internet, this study
creates a mass learning service ecological model based on mobile Internet (3M Model for short), which
expounds the learning service ecological environment for next generation from learning space, learning
media, learning resources, learning support and learning platform, and five typical intelligent learning
scenarios based on the 3M model are analyzed: unmanned intelligent learning environment, 10T
collaborative learning environment, intelligent terminal learning environment, multi —dimensional spacial
learning environment, intelligent teaching robot. Then, this study constructs an intelligent learning center
service algorithm ILCSA based on learning scenario division. Finally, a case of mobile terminal application
of large—scale learning in primary and secondary schools is used for verification.

[Keywords] Mobile Internet Education; Mobile Terminal; Educational Big Data; Learning Service;

Ecological Environment
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interaction, the information screening and situation representation of educational governance, system’s
identification and response of the complex educational situation, the decision—making behavior of auxiliary
education governance simulated by neural network can be realized. However, because of the inappropriate
traditional institutional mechanism, educational governance is faced with such practical dilemmas as the
absence of the function of multiple subjects, the lack of the initiative of vertical and one —way
organizational structure, the retardation of governance thinking and action mode, the regulation of
governance system and the lack of ethical and moral standardization. In order to solve those problems, this
paper puts forward some countermeasures, such as distinguishing the authority of multiple governance
subjects, optimizing the organizational structure of governance, promoting the construction of governance
concepts and behaviors, paying special attention to the reconstruction of supervision mechanism and ethics,
etc., so as to provide support for realizing the intellectualization and modernization of educational
governance.

[Keywords] Artificial Intelligence; Educational Governance; Algorithm; Big Data; Decision Making



