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Scenario— based Service: New Thinking of the Design of Learning Service

WU Fati, HUANG Shihua, YIN Baoyuan
(School of Educational Technology, Beijing Normal University, Beijing 100875)

[Abstract] In the era of "Internet + education", the learning scene is dynamic and changeable, and the
provision of precise learning services needs to be realized in appropriate learning scenarios, thereby the
learning scene should be considered in the service design of personalized learning. Since the traditional
learning service model lacks consideration for the characteristics of scenarios, this paper proposes a
scenario—based learning service support framework, aiming to explore the design of personalized learning
service mode from the practical level to meet the requirements of high quality personalized learning service
in the new era. Firstly, this paper analyzes the conception, elements and the operation mechanism of the
scenario from a quantitative "scenario" perspective. Then, according to the big data mining method, this
learning service support structure is divided into scenario—based data model layer, learner scenario model
layer and scenario—based push model layer to build a three—layer personalized learning service support
framework with "the scenario" as the core. Lastly, the implementation paths of different layers are analyzed
from the technical practice level in order to provide a new design thinking for building a precise
personalized learning service model in the new era.

[Keywords] "Internet +"; Learning Service; Scenario; Supporting Framework; Implementation Path



